
!= g]kfndf ;xsf/Lsf] ljBdfg cj:yfaf/] hfgsf/L lbFb} o;sf] 
ljsf;df lgofds lgsfosf] e"ldsfaf/] rrf{ ug'{xf];\ . 

 cfo cfh{gsf] p2]Zo /fvL :yfkgf ePsf] ;j{;fwf/0f dflg;x¿sf]
;ª\ul7t ;d"x ;xsf/L xf] . ;xsf/L g]kfnsf] ljQLo k|0ffnLsf] Ps
cleGg cª\u xf] . o;n] 5l/P/ /x]sf] art hDdf ug]{, kl/rfng
ug]{, nufgL ug]{nufotsf sfo{ u/L :yfgLo ;d'bfoaf6 ;fwg
kl/rfng tyf nufgLsf] jftfj/0f tof/ ug]{ ub{5 . g]kfndf
;xsf/LnfO{ cy{tGqsf] t];|f] vDafsf] ¿kdf lnOPsf] 5 . g]kfnsf]
;+ljwfgsf] wf/f %!-3_ df ;fj{hlgs, lghL / ;xsf/L If]qsf]
;xeflutf / :jtGq ljsf;dfkm{t /fli6«o cy{tGq ;'b[9 ug]{, ;xsf/L
If]qnfO{ k|j4{g ub{} /fli6«o ljsf;df cTolws kl/rfng ug{]
;+j}wflgs gLlt 5 . ;ª\3, k|b]z / :yfgLo txsf] clwsf/sf]
;femf ;"rLdf ;xsf/L ;dfj]z 5 . ;xsf/L P]g, @)&$ / ;xsf/L
lgodfjnL, @)&% hf/L 5 . d'n'se/ xfn @(**^ ;xsf/L
;+:yfx¿ lqmofzLn 5g\ . ;ª\3cGtu{t !@%, k|b]z ;/sf/cGtu{t
^))@ / :yfgLo ;/sf/cGtu{t @#&%( ;xsf/L ;ª\3 ;+:yf /x]sf
5g\ . ;ª\3cGtu{tsf ;xsf/Lsf] btf{ / lgodg ;xsf/L ljefun]
ub}{ cfPsf] 5 . To;}u/L, ;xsf/L ;+:yfx¿sf] k|j4{g, tflnd tyf
k|efsf/L lgodgsf nflu cfwf/e"t tYofª\sx¿ :yfgLo :t/b]lv
/fli6«o :t/;Dd OG6/g]6df cfwfl/t ;xsf/L tyf ul/aL Joj:yfkg
;"rgf k|0ffnL -sf]kf]ld;_ ;ˆ6j]o/ ;xsf/L ljefun] ;~rfngdf
NofPsf] 5 . k|b]zcGtu{tsf ;xsf/Lsf] btf{, cg'udg, lgodg k|b]z
;/sf/n] ub}{ cfPsf] 5 eg] :yfgLo txcGtu{tsf ;xsf/Lsf] btf{,
lgodg, cg'udg Pj+ ;xhLs/0f ufpFkflnsf tyf gu/kflnsfn] ub}{
cfPsf 5g\ . ;xsf/L a}ª\s / krf; s/f]8eGbf a9L C0f tyf art
sf/f]af/ ug]{ ;xsf/Lsf] lgodg g]kfn /fi6« a}ª\sn] ug]{ Joj:yf 5 .
;xsf/Lsf] ljsf;df lgofds lgsfosf] e"ldsf M

– g]kfndf b]zel/ 5l/P/ /x]sf ;xsf/Lsf] sfo{If]q cg'¿k ;ª\3, k|b]z
/ :yfgLo txaf6 btf{, cg'udg, lgodgsf] sfo{ x'Fb} cfPsf] 5 .
logsf] ljsf;df o:tf lgofds lgsfosf] ax'cfoflds e"ldsf x'g]
ub{5, h;nfO{ lgDgfg';f/ rrf{ ug{ ;lsG5 M
;xsf/L ljefusf] e"ldsf

– ;xsf/L tyf ul/aL Joj:yfkg ;"rgf k|0ffnL -sf]kf]ld;_ ;ˆ6j]o/nfO{
k|b]z / :yfgLo tx;Dd sfof{Gjogdf NofO{ k|efjsf/L agfpg],

– ;xsf/L If]qdf x'g] clgoldttf /f]Sg] u/L cg'udg / lgodgnfO{
lgoldt agfpg],

– Ps JolQm Ps ;xsf/L gLltsf] k|efjsf/L kfngf u/fpg],
– ;ª\3, k|b]z / :yfgLo txsf ;xsf/Lx?sf] PsLs[t lgodg k|0ffnL

nfu" ug]{,
– ;xsf/L cg'udg tyf lgodg dfu{bz{g tof/ u/L nfu" ug]{,
– k|b]z / :yfgLo txsf ;xsf/Lsf] k|efjsf/L lgodgsf nflu ;+:yfut

Ifdtf ljsf;df ;xof]u ug]{,
– ;xsf/L k|lZfIf0f sfo{nfO{ k|b]z / :yfgLo tx;Dd lj:tf/ ug]{,
– g]kfn /fi6« a}ª\s;Fu ;dGjo u/L ;xsf/L a}ª\s / krf; s/f]8eGbf

a9L C0f tyf art sf/f]af/ ug]{ ;xsf/Lsf] lgodg sfo{nfO{ yk
k|efjsf/L agfpg],

– ;xsf/L ;+:yfx¿sf] k'FhLnfO{ s[lif, pBf]u, ko{6gnufotsf
pTkfbgzLn If]qdf k|jfxsf] jftfj/0f tof/ u/L /f]huf/L tyf
:j/f]huf/L j[l4 ug]{,

– ;xsf/L ;+:yfx¿df kf/blz{tf, hjfkmb]lxtf Pj+ ;bfrfl/tf clej[l4
u/L ;'zf;gnfO{ ;+:yfut ug]{,
k|b]z / :yfgLo ;/sf/sf] e"ldsf

– cfˆgf] dftxtdf /x]sf ;xsf/Lx¿sf] lgodg tyf cg'udg sfo{nfO{
k|efjsf/L agfpg],

– ;xsf/L ;+:yfx¿sf] ;ª\VofTds j[l4eGbf u'0ffTds ljsf;df Wofg lbg],
– pTkfbgd"ns If]qdf ;xsf/Lsf] kF'FhL k|jfx x'g] jftfj/0f tof/ ug]{,
– art ;ª\sng, shf{ k|jfx / C0f c;'nL sfo{nfO{ ;/n / kf/bzL{

agfO{ ;xsf/Ldf ;+:yfut ;+:s[ltsf] ljsf; ug]{,
– ;xsf/L lzIffsf] k|j4{g u/L ljQLo ;fIf/tf, ;r]tgf clej[l4 ug]{,
– ;xsf/L k|lt ;j{;fwf/0f gful/ssf] ljZjf; clej[l4 u/L ;xsf/L

If]qsf] k|j4{g ug]{ .

@=  cGt/ ;/sf/L ljQ Joj:yfkg eg]sf] s] xf] < o;cGtu{t kg]{ 
ljifox¿ s] s] x'g\ < n]Vg'xf];\ . 

 txut ;/sf/x¿aLr cfo Joo, ah]6, C0fnufotsf
If]qdf cfk;df ;dGjo Pj+ ;xsfo{ ub}{ cfˆgf] ljQLo Ifdtf ;'b[9
ug]{ sfo{nfO{ cGt/ ;/sf/L ljQ Joj:yfkg elgG5 . o;df txut
;/sf/x¿ aLrdf ljQ ;fwg kl/rfngdf cfˆgf] cg'ej, ;"rgf
cfbfgk|bfg ug]{, ;fwg ;|f]tsf] afF8kmfF6 ug]{, b]lvPsf ;d:of ;dfwfg
ug]{nufotsf sfo{ eO{ txut ;/sf/aLrsf] ;DaGw yk ;'b[9
ul/G5 . of] ;ª\3Lotfsf] Ps dxTjk"0f{ kIf xf] . To;}n] ;ª\3Lotf
o;}df lge{/;d]t x'g] ub{5 . o;n] ljQLo ;ª\3LotfnfO{ txut
;/sf/aLr Joj:yfkgsf] sfo{ ub{5 .
o; cGtu{t kg]{ ljifox¿ M

– /fh:jsf] clwsf/,
– /fh:j afF8kmfF6,
– cg'bfg ljt/0f,
– C0f Joj:yfkg,
– ah]6 Joj:yfkg,
– ;fj{hlgs vr{ Joj:yfkg,
– ljQLo cg'zf;g tyf hjfkmb]lxtf,
– ljQ Joj:yfkgdf ;dGjo ug{ sfg'gL / :f+:yfut ;+oGq,

#= g]kfnsf] ;ª\3Lo /fh:j k|0ffnLdf b]lvPsf ;d:of klxrfg u/L
;'emfj n]Vg'xf];\ . 

 g]kfnsf] ;+ljwfgn] df}lns xs, /fHosf lgb]{zs l;4fGt tyf
gLltx?sf] sfof{Gjog ub}{ d'n'sdf lbuf] zflGt, ;'zf;g, ljsf; /
;d[l4sf] kl/sNkgf u/]sf] 5 . To;}u/L d'n'snfO{ ;ª\3, k|b]z /
:yfgLo txsf] ;ª\3Lo ;+/rgfdf ¿kfGt/0f u/L tLg} txaf6 cfGtl/s
;|f]tsf] kl/rfng dfkm{t j}b]lzs ;xfotf dflysf] lge{/tf sd
ub}{ cfTdlge{/ cy{tGq lgdf{0fdf hf]8 lbPsf] 5 . o;sf nflu ;ª\3,
k|b]z / :yfgLo txdf ;+ljwfgn] /fh:j clwsf/ k|bfg u/]sf] 5 .
g]kfndf ;ª\3Lo ;+/rgf gofF k|0ffnL ePsf], k|b]z / :yfgLo txdf
kof{Kt cg'ej Pj+ ;"rgf / tYofª\ssf] sdL ePsf] nufotsf
sf/0fn] tLg} txsf] /fh:j k|0ffnLdf ljleGg ;d:of b]lvPsf 5g\,
h;nfO{ lgDgfg';f/ k|:t't ug{ ;lsG5 M

– cfly{s lqmofsnfkdf cgf}krfl/s If]qsf] lx:;f pRr x'g',
– s'n /fh:jdf cfo s/sf] c+z a9fpg g;lsg',
– /fh:jsf] 7"nf] lx:;f cfoftdf lge{/ /xg',
– jf:tljs sf/f]af/ d"Nosf cfwf/df eG;f/ hfFrkf; k|0ffnL

cjnDag ug{ g;Sg',
– ahf/df lan lbg]–lng] k4ltsf] ljsf; ug{ g;Sg',
– s/ sfg'gsf] kl/kfngf / Jofkf/ ;xhLs/0faLr tfnd]n Nofpg

g;Sg',
– ;Defjgf / Ifdtfcg'¿k /fh:j kl/rfng x'g g;Sg',
– k|b]z / :yfgLo txdf ;ª\3n] /fh:j k|zf;gsf cg'ejL sd{rf/L

k7fpg g;Sg',
– tLg txsf] /fh:j ;DefJotf cWoog x'g g;Sg',
– ;ª\3sf] /fh:j k|zf;g ;'b[9 x'g g;Sg',
– ;ª\3Lo /fh:j ltg]{ sltko sfof{no s/bftfsf] ;xh kFx'r aflx/ x'g',
– tLg txsf /fh:j k|zf;gaLr 1fg, ;Lk, cg'ej cfbfgk|bfg

x'g g;Sg', 

– /fh:j clwsf/sf] dxTjk"0f{ ;|f]tx¿ ;ª\3df dfq ;Lldt x'g',
– /fh:j afF8kmfF6 j}1flgs x'g g;Sg',
– ckof{Kt /fh:j clwsf/n] ubf{ k|b]zdf ;|f]t Joj:yfkgsf] r'gf}tL /xg',
– cfjZos bIftf Pj+ cg'ejsf] cefjdf :yfgLo txsf] s/f/f]k0f

j}1flgs x'g g;Sg' .
;'emfj

– k|To]]s lhNnfdf cfGtl/s /fh:j sfof{nosf] :yfkgf u/L s/bftfsf]
kxF'r lj:tf/ ug]{,

– s/sf] b/ sd u/L bfo/f lj:tf/ ug]{ sfo{nfO{ cleofgsf] ¿kdf
;~rfng ug]{,

– x/]s k];f, Joj;fo, nufgL, /f]huf/Lnufotsf cfo cfh{gsf ;a}
If]qdf s/sf] :yfoL n]vf gDa/ clgjfo{ ug]{,

– eG;f/df ;"rgf k|ljlwsf] pRrtd k|of]u, cGt/b]zLo ;"rgf cfbfg
k|bfg tyf cfjZos ;dGjo, ;xsfo{nufotsf ljlw, k|lqmof
cjnDag u/L jf:tljs sf/f]jf/ d"Nosf cfwf/df eG;f/ hfFrkf;
x'g] e/kbf]{ k|0ffnLsf] ljsf; ug]{,

– s/bftf lzIff, gful/s ;r]tgf, ;zQm ahf/ cg'udg, sfg"g
kfngf ug]{ s/bftfnfO{ k'/:sf/ / gug]{nfO{ b08nufotsf Joj:yf
k|efjsf/L agfP/ cfGtl/s ahf/df jf:tljs sf/f]af/sf] cfwf/df
;a}n] lan lng] lbg] k|0ffnLsf] ljsf; ug]{,

– cGt/ ljefu, cGt/ sfof{noaLr ;"rgf k|ljlwsf] dfWodaf6 :f"rgf
cfbfgk|bfg u/L /fh:j hf]lvdsf cfwf/df cg';Gwfg tyf cl86 ug]{,

– s/, eG;f/ tyf /fh:j cg';Gwfgn] /fh:j hf]lvdnfO{ cfwf/ dfg]/
;dGjofTds sfo{ k|0ffnL cjnDag ug]{,

– ;a} k|sf/sf] /fh:j e'QmfgLnfO{ ljB'tLo dfWoddf ¿kfGt/0f u/L
/fh:j ;ª\sngdf s/bftf / s/ k|zf;gsf] nfut sd ug]{,

– cfw'lgs ;"rgf k|ljlw, k|f]T;fxg, k'/:sf/ tyf b08nufotsf
Joj:yf ub}{ s/ k|zf;g / s/bftf b'j} kIfdf kf/blz{tf /
;bfrfl/tfsf] ljsf; ug]{,

– ;ª\3 / k|b]zaLr /fh:j k|zf;gdf ;fem]bf/L ub}{ /fh:j hgzlQm
cfbfg k|bfgsf] Joj:yf ug]{,

– k|b]z / :yfgLo txaLr /fh:j k|zf;gdf hgzlQm cfbfg k|bfg ub}{
:yfgLo /fh:j k|zf;gsf] Ifdtf ljsf; ug]{,

– ;ª\3n] ;ª\3, k|b]z / :yfgLo txsf] /fh:j ;DefJotf klxrfg u/L
k|b]z / :yfgLo txsf] Ifdtf ljsf; ug]{, 1fg, ;Lk, cg'ej, ;"rgf
cfbfgk|bfgsf] ;+:yfut ;+oGq tof/ ug]{,

– b'O{ tx / tLg txaLr ePsf ;+j}wflgs ;femf clwsf/sf] ljifodf
;ª\3n] cfjZos sfg'g, dfkb08, gLlt tof/ u/L k|b]z / :yfgLo
txsf] /fh:j kl/rfgdf dfu{bz{g ug]{,

– ;ª\3, k|b]z / :yfgLo txsf] /fh:j k|zf;gsf] ;'b[9Ls/0f ug]{,
o;sf nflu ;ª\3n] cfjZos tflnd, k|f]T;fxg tyf cGo sfo{qmd
nfu" ug]{,

– tLg txaLr /x]sf] xfnsf] /fh:j afF8kmfF6sf] Joj:yf k'g/fjnf]sg
u/L yk j}1flgs agfpg] .

– pk/f]Qm ;'emfj sfof{Gjog ePdf xfn b]lvPsf ;d:of ;dfwfg eO{
tLg txsf] /fh:j ;DefJotf / Ifdtfcg';f/ kl/rfngdf k|efjsfl/tf
cfO{ d'n'ssf] cfly{s ;fdflhs ljsf;df cfGtl/s ;|f]tsf] cefj
k"/f x'g] ck]Iff ug{ ;lsG5 .

$=  g]kfndf ;fj{hlgs C0f kl/rfngdf s] s:tf ;d:ofx¿ 5g\ < 
pNn]v ub{} ;d:of ;dfwfgsf nflu ;'emfjx¿ k|:t't ug'{xf];\ . 

 d'n'sdf ef}lts k"jf{wf/ ljsf; ug{, /f]huf/L l;h{gf ug{ Pj+
;fdflhs Gofo, ;dtf sfod ug{ ;/sf/n] 3f6f ah]6dfkm{t
kl/rfng ug]{ ;fwg ;fj{hlgs C0f xf] . g]kfndf cfly{s sfo{ljlw
tyf ljQLo pQ/bfloTj P]g, @)&^ / lgodfjnL, @)&& n] 3f6f
ah]6 k"lt{ ug{ ;|f]t kl/rnfg ug]{, cfGtl/s tyf afXo C0fsf]
clen]v, k|ltj]bgnufotsf ljifo Joj:yf u/]sf] 5 . d'n'ssf]
ljsf;sf nflu jflif{s ¿kdf ah]6dfkm{t cfGtl/s / afXo C0f
kl/rfng x'Fb} cfPsf] 5 . g]kfndf s'n ufx{:Yo pTkfbgdf C0fsf]
c+z blIf0f Pl;ofd} sd 5 t/ /fli6«o cfjZostf Pj+ k|fyldstfsf
If]qdf ;fj{hlgs C0f kl/rfng ug{ g;Sbf ck]lIft k|ltkmn k|fKt
ug{ g;s]sf] cj:yf 5 . o; cy{df g]kfndf ;fj{hlgs C0f
kl/rfngdf ljleGg ;d:of 5g\, h;nfO{ lgDgfg';f/ pNn]v ug{
;lsG5 M

– ;fj{hlgs C0f Joj:yfkg;DaGwL :ki6 /0fgLlt gx'g',
– ;ª\3Lo ;+/rgfadf]lhd k|b]z / :yfgLo txn] C0f kl/rfng ug{ g;Sg',
– /fli6«o cfjZostf / k|fyldstfsf If]qdf ck]lIft ¿kdf C0f

kl/rfng gx'g',
– cfGtl/s C0f kl/rfngsf pks/0f;DaGwL hgr]tgfsf] sdL x'g',
– pTkfbgzLn If]qdf cfGtl/s C0f kl/rfng ug{ g;Sg',
– k|lta4tfadf]lhd afXo C0f k|fKt x'g g;Sg',
– afXo C0fdf ;x'lnotk"0f{ C0fsf] c+z qmdzM sd x'Fb} hfg',
– afXo C0f ;Demf}tf k"j{ kof{Kt tof/L gx'g',
– afXo C0f k|flKtdf jftf{ Pj+ ;Demf}tfsf nflu ;Ifd :yfoL ;+oGqsf]

cefj x'g',
– ljb]zL ljlgdo hf]lvd pRr eO{ afXo C0fsf] nfut a9\b} hfg',
– C0f kl/rfng / pkof]u Ifdtfdf sdL x'g',
– ;fj{hlgs C0fsf] clen]v / k|ltj]bg ;'b[9 x'g g;Sg',
– ;fj{hlgs C0fdfkm{t lghL If]q tyf afXo nufgL k|a4{g ug{ g;Sg' .

;d:of ;dfwfgsf nflu ;'emfjx¿
– ;fj{hlgs C0f Joj:yfkg;DaGwL cNksfnLg, dWosfnLg /

bL3{sfnLg /0fgLlt th'{df u/L sfof{Gjog ug]{,
– ;ª\3Lo ;+/rgfadf]lhd C0f kl/rfng ug{ P]g lgod ;+zf]wg u/L

sfg'gL cfwf/ k|i6 ug]{,
– ;fj{hlgs C0f kl/rfngsf cfwf/x¿nfO{ ;dofg's"n kl/dfh{g ug]{,

k'g/fjnf]sg ug]{,
– ;/sf/L C0fkqdf nufgLstf{sf] cfsif{0f a9fpg ljQLo ;fIf/tf

k|j4{g ub}{ k|f]T;fxgsf] Joj:yf ug]{,
– afXo C0f kl/rfngdf ;x'lnotk"0f{ C0f k|flKtdf hf]8 lbg],
– afXo C0f k|flKtdf jftf{ Pj+ ;Demf}tf ug{ ;/f]sf/jfnf dGqfno

;a}sf] k|ltlglwTj /xg] u/L Ps lj1 ;d"x u7g ug]{,
– sfo{ljlwdf ;/nLs/0f, sd{rf/Lsf] Ifdtf ljsf;, k|f]T;fxg

k|0ffnLnufotsf Joj:yf u/L C0f pkof]u Ifdtf ljsf; ug]{,
– C0f ltg{ ;Sg] Ifdtf ljsf; ug]{ If]qdf dfq C0f lng] / kl/rfng

ug]{ gLlt lng],
– ;fj{hlgs C0f Joj:yfkg sfof{nosf] ;'b[9Ls/0f ;fj{hlgs C0fsf]

clen]v / k|ltjb]g k|0ffnLnfO{ Jojl:yt ug]{,
k|:t'tstf{ M x]drGb| zdf{

!= /fli6«o hgu0fgf @)&* sf] k|f/lDes glthfcg';f/ 
g]kfnsf] hg;ª\Vof slt k'u]sf] 5 <

	@,(!,(@,$*)
– @)^* ;fnsf] hgu0fgfeGbf @)&* sf] hgu0fgfdf

s'n hg;ª\Vof !)=!* k|ltztn] a9]sf] .
– @)&* sf]] hgu0fgfcg';f/ hg;ª\Vof j[l4b/ -;/b/

jflif{s_ )=(# k|ltzt /x]sf] .
– @)^* ;fnsf]] hgu0fgfcg';f/ g]kfnsf] hg;ª\Vof

@,^$,($,%)$ lyof] eg] hg;ª\Vof j[l4b/ !=#%
k|ltzt /x]sf] lyof] .

– s]G›Lo tYofª\s ljefun] @)&* sflQs @%
b]lv dª\l;/ ( ut];Dd ;~rfng u/]sf] hgu0fgfsf]
k|f/lDes glthf @)&* df3 !@ ut] ;fj{hlgs
u/]sf] .

– hgu0fgf @)&* sf] ;+lIfKt emns
– s'n hg;ª\Vof M @,(!,(@,$*)
– k'?if hg;ª\Vof M !,$@,(!,#!! -$*=(^ k|ltzt_
– dlxnf hg;ª\Vof M !,$(,)!,!^( -%!=)$ k|ltzt_
– hg;ª\Vof j[l4b/ M )=(# k|ltzt
– ;x/L hg;ª\Vof M ^^=)* k|ltzt
– u|fdL0f hg;ª\Vof M ##=(@ k|ltzt
– hg3gTj M !(* k|lt j=ls=ld=
– 3/kl/jf/ ;ª\Vof M ^&,^!,)%(
– 3/;ª\Vof M %^,$#,($%
– k|ltkl/jf/ cf};t ;b:o M $=#@ -;x/L If]q M $=@% /

u|fdL0f If]q $=%%_
– ljb]zdf cS;/ a;f]jf; ug]{ hg;ª\Vof M

@!,^(,$&*
– -k'?if M !&,^#,#!% cyf{t\ *!=@* k|ltzt, dlxnf M

$,)^,!)# cyf{t\ !*=&@ k|ltzt_
– ef}uf]lns If]qut cfwf/df hg;ª\Vof lx:;f
– lxdfnL If]q M ^=)( k|ltzt
– kxf8L If]q M $)=@% k|ltzt
– t/fO{ If]q M %#=^^ k|ltzt
– k|b]zut hg;ª\Vof
– k|b]z ! M $(,&@,)@! -!&=)# k|ltzt_
– dw]; k|b]z M ^!,@^,@** -@)=(( k|ltzt_
– afudtL k|b]z M ^),*$,)$@ -@)=*$ k|ltzt_
– u08sL k|b]z M @$,&(, ^$% -*=$( k|ltzt_
– n'lDagL k|b]z M %!,@$,@@% -!&=%% k|ltzt_
– s0ff{nL k|b]z M !^,($,**( -%=*! k|ltzt_
– ;'b"/klZrd k|b]z M @&,!!,@&) -(=@* k|ltzt_
– ;a}eGbf a9L hg;ª\Vof ePsf] k|b]z M dw];

-^!,@^,@** -@)=(( k|ltzt_
– ;a}eGbf sd hg;ª\Vof ePsf] k|b]z M s0ff{nL

-!^,($,**( -%=*! k|ltzt_
– ;a}eGbf a9L hg;ª\Vof ePsf] lhNnf M sf7df8f}F

-@),!&,%#@_
– ;a}eGbf sd hg;ª\Vof ePsf] lhNnf M dgfª

-%,^$%_
– ;a}eGbf w]/} hg;ª\Vof ePsf k|d'v % lhNnf M

qmdzM sf7df8f}F, df]/ª, ¿kGb]xL, emfkf / ;'g;/L
– ;a}eGbf sd hg;ª\Vof ePsf kfFr lhNnf M qmdzM

dgfª, d':tfª, 8f]Nkf, /;'jf / x'Dnf
– ;a}eGbf a9L hg;ª\Vof j[l4b/ /x]sf] lhNnf M

eQmk'/
– hg;ª\Vof j[l4b/ g]u]l6e /x]sf] lhNnf ;ª\Vof M #@
– gu/kflnsfsf] cfwf/df ;a}eGbf a9L hg;ª\Vof  M

sf7df8f}F d=g=kf -*,^%,()^_
– gu/kflnsfsf] cfwf/df ;a}eGbf sd hg;ª\Vof M

8f]Nkfsf] 7'nLe]/L g=kf= -!),!*& hgf_
– ufpFkflnsfut lx;fan] ;a}eGbf a9L hg;ª\Vof

ePsf] ufpFkflnsf M j}hgfy uf=kf= -afFs], &),#!%_
– ufpFkflnsfut lx;fan] ;a}eGbf sd hg;ª\Vof

ePsf] ufpFkflnsf M dgfªsf] gkf{e"ld uf=kf=
-$@@ hgf_

– g]kfn ;/sf/af6 3f]lift @(# j6f gu/kflnsfdf
/x]sf] hg;ª\VofnfO{ ;x/L If]qsf] hg;ª\Vof / $^)
ufpFkflnsfdf /x]sf] hg;ª\VofnfO{ u|fdL0f If]qsf]
hg;ª\Vof dfgL u|fdL0f tyf ;x/L hg;ª\Vofsf]
juL{s/0f ul/Psf] .

– @)&* sf] hgu0fgfcg';f/ t/fO{df hg;ª\Vof
#=( k|ltztn] j[l4 ePsf] . @)^* df t/fO{df s'n
hg;ª\Vof %)=@& k|ltzt lx:;f /x]sf]df @)&* df
%#=^^ k|ltzt k'u]sf] .

– kxf8df @)^* df $#=)! k|ltzt /x]sf]df @)&* df
$)=@% k|ltztdf em/]sf] .

– lxdfnL If]qdf @)^* df ^=&# k|ltzt lx:;f /x]sf]df
@)&* df ^=)( k|ltzt /x]sf] .

– ef}uf]lns If]qsf] cfwf/df k|ltkl/jf/ cf};t ;b:o
– lxdfnL If]q M $=@& hgf
– kxf8L If]q M #=(% hgf
– t/fO{ If]q M $=^% hgf
– k|b]zut cfwf/df kl/jf/df cf};t ;b:o ;ª\Vof

;a}eGbf sd M u08sL k|b]z -#=^^ hgf_
– k|b]zut cfwf/df kl/jf/df cf};t ;b:o ;ª\Vof

;a}eGbf a9L M dw]; k|b]z -%=!% hgf_
– lhNnfut cfwf/df cf};t ;b:o ;ª\Vof ;a}eGbf

sd M bf]nvf lhNnf -#=$! hgf_
– lhNnfut cfwf/df cf};t ;b:o ;ª\Vof ;a}eGbf

a9L M /f}tx6, af/f, / slknj:t' -%=%) hgf_

@=  cGt/f{li6«o eG;f/ lbj; slxn] dgfOG5 <
	hgj/L @^
– ;g\ @)@@ df dgfOPsf] &)cf}F cGt/f{li6«o eG;f/

lbj; …:s]lnª ck s:6d;\ l8lh6n 6«fG;kmd{];g
jfO ODa|]l;ª P 8f6f Osf]l;:6d -Scaling
up Customs Digital Transformation by
Embracing a Data Culture and Building a

Data Ecosystem_ gf/fsf ;fy dgfOPsf] .

#= cd]l/sfsf kfFr /fHodf xfn} cfPsf] 7"nf] lxdcfFwL 
s'g xf] <

	ad ;fOSnf]g -;g\ @)@@ hgj/L_
– cd]l/sfsf] O:6 sf]:6 If]qdf lxdcfFwL eofgs aGbf

ToxfFsf kfFrj6f -Go'of]s{, Go'h;L{, d]l/NofG8, /f]8
cfONofG8 / elh{lgof_ /fHodf cfkt\sfnLg l:ylt
3f]if0ff ul/Psf] .

– o; cfFwLnfO{ dWo cIff+zLo rQmkftsf ¿kdf
;d]t lrlgg] .

$=  ;+o'Qm /fi6«;ª\3Lo afnsf]ifsf] gf]an k'/:sf/ slxn] 
k|fKt u/]sf] xf] <

	;g\ !(^%

%=  ljZj dfglrqdf g]kfnsf] h:tf] cfs[lt uPsf]  

b]z s'g xf] <
	kf]r'{un

^=  b]z / dxfb]zsf] gfd Pp6} ePsf] b]z s'g xf] <
	c:6«]lnof

&= g]kfnsf] rLg;Fu bf}To ;DaGw slxn] sfod ePsf] xf] <
	;g\ !(%% cu:6 !
– g]kfn / rLgaLr zflGt tyf d}qL ;lGw ;g\ !(^)

clk|n @* df ePsf] .
– g]kfn / rLgaLr ;Ldf;DaGwL ;Demf}tf ;g\ !(^! df

ePsf] .
– g]kfn / rLgaLr ;Ldf;DaGwL k|f]6f]sndf ;g\ !(&(

df x:tfIf/ ePsf] .
– sf7df8f}F pkTosfdf a:tL a;fpg] d~h'>L rLgaf6

cfPsf .
– g]kfnsf] af/]df ofqf j[QfGt n]vL k|rf/k|;f/ ug]{ klxnf]

lrlgofF gful/s x'ofg ;fª /x]sf .
– lrlgofF emfª lhofgn] klxnf]kN6 ;g\ $)^ df

n'lDagLsf] e|d0f u/]sf .
– k|frLgsfndf g]kfnsf] e|d0f ug]{ b'O{ lrlgofF ofqL M

x'ofg ;fª / kmflxofg /x]sf .

*=  k|zf;gdf x -PS;_ / Y -jfO_ sf] l;4fGt s];Fu 
;DalGwt 5 <

	pTk|]/0ff

(=  uf]:jf/f x'nfssf] k'/fgf] gfd s] xf] <
	g]kfn x'nfs 3/

!)=  leQ] kfqf]sf] k|rng s'g b]zaf6 ;'? ePsf] xf] <
	OlhK6

!!= rfn zlQmnfO{ ljB't\ zlQmdf kl/jt{g ug]{ oGq  
s'g xf] <

	8fogfdf] 

!@=  ljB't\ zlQmnfO{ rfn zlQmdf kl/jt{g ug]{ oGq  
s'g xf] <

	df]6/

!#=  ld; Osf] g]kfn @)@@ sf] pkflw lhTg] o'jtL sf] x'g\ <
	;f]lkmof e'h]n
– e'h]nn] OlhK6df cfof]hgf x'g] cGt/f{li6«o ;f}Gbo{

k|ltof]lutf …ld; Osf] OG6/g];gn @)@@Ú df g]kfnsf]
k|ltlglwTj ug]{ ePsL .

– o;cl3 cg'idf /fodfemLn] …ld; Osf] OG6/g];gn @)@)Ú
df …ld; Osf] Pl;ofÚ pkflw g]kfn Nofpg ;kmn ePsL .

– ko{6g / jftfj/0fsf] ljifonfO{ d'Vo sfo{If]q agfO{
OlhK6df ;g\ @)!% b]lv of] k|ltof]lutf ;'? ePsf] .

!$=  g]kfnaflx/ ag]sf] klxnf] g]kfnL rnlrq s'g xf] <
	;To xl/zrG›
– -of] g]kfnL efiffsf] klxnf] rnlrq xf] ._

!%= g]kfnsf] k|fdfl0fs ;do s'g lxdfnnfO{ cfwf/ dfg]/
sfod ul/Psf] 5 <

	uf}/Lzª\s/
– bf]nvf lhNnfdf kg{] uf}/Lzª\s/ lxdfnnfO{ sf6]/

uPsf] *^ l8u|L !% ldg]6 k"jL{ b]zfGt/nfO{ cfwf/
dfg]/ g]kfnsf] k|fdfl0fs ;do lgwf{/0f ul/Psf],

– g]kfnsf] k|fdfl0fs ;do lj=;+=@)$@ j}zfv ! ut]b]lv
nfu" ePsf],

– g]kfnsf] ;do u|Lgljrsf] ;doeGbf % 3G6f $% ldg]6
l56f] /x]sf],

– a]nfotsf] u|Lgljr x'Fb} uPsf] ) l8u|L b]zfGt/ /]vfnfO{
cfwf/ dfgL ;g\ !**$ gf]e]Da/ ! df ljZjsf]
k|fdfl0fs ;do lgwf{/0f ul/Psf] .

!^= 6«fG;k/]G;L OG6/g];gnn] ;g\ @)@@ hgj/L @% df 
k|sflzt u/]sf] e|i6frf/;DaGwL k|ltj]bgcg';f/ g]kfn 
sltcf}F :yfgdf /x]sf] 5 <

	!!& cf}F
– ;"rsfª\sdf ;dfj]z !*) b]zdWo] 8]gdfs{,

lkmgNofG8 / Go'lhNofG8n] s'n !)) df ** cª\s
k|fKt u/L ;a}eGbf sd e|i6frf/ x'g] d'n'ssf]
cu|:yfg cf]u6]sf .

– blIf0fL ;'8fg !! cª\s k|fKt u/L ;a}eGbf a9L
e|i6frf/ x'g] d'n'ssf] ¿kdf k/]sf] .

– e|i6frf/;DaGwL ;"rsfª\sdf b'O{ltxfO d'n'sn] %)
eGbf sd cª\s -:sf]/_ k|fKt u/L a9L e|i6frf/ x'g]
d'n'ssf ¿kdf /x]sf .

– $# cª\snfO{ cf};t Unf]jn :sf]/ dflgPsf] . of]
eGbf sd cª\s kfpg]nfO{ e|i6frf/ JofKt ePsf]
d'n'ssf ¿kdf bh{ ul/Psf] .
blIf0fL Pl;ofnL /fi6«x¿sf] l:ylt

/fi6« k|fKtfª\s :yfg

e'6fg ^* @% cf}F

dflNbE; $) *% cf}F

ef/t $) *% cf}F

>Lnª\sf #& !)@ cf}F
g]kfn ## !!& cfF}

kfls:tfg @* !$) cf}F

jª\unfb]z @^ !$& cf}F

ckmuflg:tfg !^ !&$ cf}F

– 6«fG;k/]G;L OG6/g];gnn] ;g\ !((% b]lv x/]s jif{
e|i6frf/;DaGwL k|ltj]bg ;fj{hlgs ug]{ u/]sf] .

– 6«fG;k/]G;Ln] of] ;"rLdf g]kfnnfO{ ;g\ @))$ b]lv
;dfj]z u/]sf] .
;g\ @))$ b]lv g]kfnsf] e|i6frf/ ;"rsfª\s

jif{ -;g\_ :yfg jif{ 
-;g\_

:yfg

@))$ !#( @))% !!^
@))^ !@^ @))& !#)
@))* !#! @))( !@@
@)!) !@$ @)!! !!#
@)!@ !#( @)!# !!^
@)!$ !@^ @)!% !#)
@)!^ !#! @)!& !@@
@)!* !@$ @)!( !!#
@)@) !!& @)@! !!&

k|:t'tstf{ M 6ª\s s]=;L=

g]kfndf ;xsf/Lsf] ljBdfg cj:yf

1fg ;fu/    
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